
Podcast outline 

• 00:00 Introductions 

 

• 3:21 Susan talks to us about where she first started applying ABA to animals and 

some of the first animals she ever used it with. 

 

• 9:34 Here we discuss the use of labels when thinking about and discussing our 

animals behavior and some potentially undesirable consequence of using labels when 

focusing on behavior.  

 

• 18;29 Here we talk about problem-solving using ABA (Applied Behavior Analysis) 

and Susan's FAID document that can help guide this process. 

 

• 28:02 Here Susan talks about the phrase most positive, less intrusive and discusses the 

behavior change hierarchy with special attention paid to some supporting diagrams 

she has created. 

 

• 44:28 Susan shares some of her favourite stories from her experience and some 

important lessons she has learned along the way. 

 

• 48:47 Susan takes us into the future here and tells us what she would like to see 

happen in the next 5-10 years in the animal training world. 

 


